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Protecting your business, employees 
& customer relationships during the 
COVID19 crisis, & beyond. 

What’s in this document 
This document is an overview of a suite of offerings that have been 
designed to help businesses rapidly deal with some of the many 
challenges they face right now. The solutions are all tested and enterprise 
ready and can be deployed rapidly and inexpensively.  

The solutions cover: 

• Automated employee pulse checks allowing businesses to 
understand the health and  wellbeing of their workforce, and provide 
practical tools and support resources to those in need. 

• Details on some of the wellbeing resources available. From helping 
employees connect to service like BeyondBlue, to providing digital 
tools to help users self-assess and manage their stress, the hard work 
has been done so these resources are available and can be delivered 
at scale quickly.  

• Call centre capacity support, technology and tool that can be rapidly 
deployed to help provide additional capacity to call centres dealing 
with inbound staff or customer issues. 
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Automated employee pulse checks 
Supporting employee wellbeing + workforce resilience

Emerging Challenges 
Pandemic conditions present organisations with significant challenges: 

1. Maintaining your duty of care to employees in alternative working environments. 
2. Managing workforce resilience in the face of potential outbreaks within the workforce. 
3. Ensuring your workforce is getting information and support from trusted sources. 
4. How your business supports it staff in this time of crisis, and the stages that follow, will impact the perception of 

your organisation for a long time to come.

Make sure your staff feel safe and supported. Manage remote workforce risks through a secure, rapidly 
deployable, easily extendable and scalable, automated communications tool.  
Do your part to help flatten the curve. 

Our Solution 
• A rapidly deployable system that will automatically send 

messages to ‘check-in’ on workforce wellbeing and run 
simple triage processes; identifying and reporting on 
any change in physical or mental health. 

• Alerts that let you know when an employee’s 
circumstances change; helping you to proactively 
identify early on when one of your employees requires 
additional support. 

• Connect employees to trusted sources of support, such 
as Beyond Blue. 

• Mental health questions designed by a clinical 
psychologist. 

• Analytics to support the identification of emerging 
workforce trends, enabling the implementation of 
appropriate business contingency arrangements to 
mitigate workforce gaps. 

• A platform to add the features and communications your 
staff need now, and into the future. 

• All future features designed with the user’s experience 
as the central focus. 

• Rapid low-cost implementation — Cloud Delivery  — go-
live is usually within 5 working days.

What is it? 
Think of it as a call centre role. If you could get a call centre to contact all of your staff and other stakeholders to 
check in on their physical and psychological health and provide relevant, timely, information or support to each 
person what would that mean for your business right now? This offering allows you to do that without the cost 
of a call centre. 
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Automated employee pulse checks 
Supporting employee wellbeing + workforce resilience

Benefits include

Exclusive Wellness Content 

Access to exclusive wellness 
content for remote workers, 
produced by Thrive Global in 
partnership with Stanford, 
Harvard and Wharton Universities.

Tele-Health Connectivity 

Support at-risk staff via remote 
triage and treatment from medical 
and psychological professionals 
and reduce the impact of the 
pandemic on your team’s health 
and well-being.

Employee Access to Data 
and Predictive Modelling 

Employees can view the insights 
they are helping to build. 
Business will receive the benefits 
of predictive modelling as larger 
data sets form. 

AI mediated multi channel 
interface + communications 

Machine learning allowing users 
to have an ongoing conversation, 
regardless of channel or time 
between interaction.

Trusted Information Source 

Information and support 
providers, such as online mental 
health, workplace wellbeing, 
official government information.

At Risk Sliding

OK
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How you will support your staff

Tony is working from home… for the 
foreseeable future

On a regular basis 
he gets a message 
from work asking 
to anonymously 
share “how he is 
feeling”

Hi Tony, how are you feeling?

OK for now, 
but things are 
getting pretty 
stressful.Over time, the 

system gets a 
sense of how Tony 
is tracking…

Day 12

Day 22

How about 
today?

You’ve not been 
in touch for 
while Tony… 
feeling OK?

Tonys’ employer 
gets an alert that 
Tony needs some 
extra support!

Hi Tony, sorry it’s 
been a while. I just 
thought I’d give you a 
call.

Tonys’ HR Rep.

Hey, thanks for the 
call. Now that you 
mention it, I could use 
some advice…

Tony is 
connected 
with a health 
or wellbeing 
practitioner

At Tonys 
new Office…

Tony gets access to 
global best practice 
digital wellness 
information resources…

Medical 
Doctor

Mental 
Health Expert

Social 
Worker
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Mental health & wellbeing resources 
As part of the design of this tool we drew upon the capabilities of our partners to access some of the best 
resources and technology available so you can offer it to your team. We have worked out the integrations, 
security, and negotiated pricing so you can just get on with looking after you team. 

The suite of content and tool providers will develop over time, and you are free to use your own providers 
if you’d prefer.  

Thrive Global
If your employee has signalled that they may need less 
urgent support to help them self manage their stress levels 
and general wellbeing, then accessing the Thrive Global 
application may be the best course of action.  

Thrive Global has created a digital experience and 
supporting content in partnership with specialists at Stanford, 
Harvard, Oxford and Wharton Universities. 

The tool assess the user’s psychological makeup and 
designed a program and actions specifically designed for 
that person including: 
• Self assessment so the user can understand their 

“biotype” and current state clearly. 
• Recommended actions to help build resilience and 

reduce stress. 
• Advice on sleep, fitness and diet. 
• Regular check-in to help make sure any behavioural 

changes “stick”. 

Beyond Blue 
If an employee or stakeholder has signalled they require 
help one of the options they can be presented with is 
being connected to the Beyond Blue Coronavirus Mental 
Wellbeing Support Service, a new section of their 
website.  

Here they can get access to resources to help them 
manage remote working, connection to online chat room, 
and emergency assistance. 
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Automating call centre support for 
staff & customers

In the current environment call centres have have become the front line of customer interaction, and critical 
infrastructure in dealing with a population having to deal with a pandemic and the economic 
consequences of it. 

Accessing existing technology stacks, managing demand peaks, and extending hours will become 
increasingly difficult. It is highly likely that costs of service provision will be increasingly questioned as 
businesses adjust to the “new normal” in the weeks and months ahead.  

Our conversation platform allows existing customer service channels to be enhanced and extended quickly 
and effectively. It allows customers to ask questions and receive answers immediately speeding the 
resolution of their issues. 

 
New issues can be quickly identified, through sentiment analysis. Responses can be quickly developed and 
deployed reducing service peaks, improving productivity and customer experience. 
 
The tool can be rapidly extended to integrate with internal systems. 
Benefits:  
• Unlimited interfaces – don’t need to build new or rearchitect systems  
• No user training required (voice and text interfaces)  
• Speed to deploy – immediate  
• Listen to your customers – analytics identify new issues  
• Ability to scale into existing applications and platforms  
• Low cost to deploy  

See it in action. Click here.
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https://sites-demo-assist.mesh-staging.com/mesh/resources/MeshAi_rapid_staff_support_brief.mp4


MANAGING THROUGH THE COVED-19 CRISIS COMMERCIAL IN CONFIDENCE   

Example use case

MENTAL HEALTH USE CASE

Are you 
OK?

I’m Not OKI’m OK
I think I’m OK, 
but I’d like to 

check

Are you 
in crisis 
now?

Telehealth

Lifeline
Beyond Blue

Self 
Assessment
Questions 

Would you 
like wellbeing 

support?

Triage system

Thrive Global

No, not life 
threatening

Yes
No

Maybe

Delay

Delay then repeat 
xxx days later later

No

Yes

Initial message send to user via text message

Yes
Urgent attention

Non-urgent - Self help

Information 
pages

Urgent attention

External help needed - non-urgent


